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#ARGS 86400000
3. 000000 OpManagerd
b -ggdooooogogo

Lgooooo

O00O0O0pingd 00000000 OpManager/conf/ping.properties0 0 0 0O pingd 0000
O00timeout=1000Otimeout=30 00 0000O0OpManager0 000000 oooO“#"00000

2000000000000
OO000oo0ooooooooooooroon
Joo0oooooooobooo

oooooobooboooboobobooboboobooobooooo
http://support.manageengine.com/sd/AddSolution.sd?solID=1808

Copyright © 2017 Zohocorp

0530



OpManager0 00O O

400000000

gbobooooobobobobooooobooobooobobobooboobooboboboboboobooboo

- MySQL: O 0O OpManager 0 0 0O O O O /OpManager/bind O O O RepairDB.bat0 0 O O
- MS SQL ServerOl O SQL Studio0 0 0 OpManagerDBO 0000000000

DBCC CHECKDB (‘OpManagerDB') WITH ALL_ ERRORMSGS, PHYSICAL_ONLY

0 O OpManagerQ

50000000000

gbooooooooboan

-000OpManagerd D 000D OOODNSODODOOOO
-00O0ogbNsODOoono
-00DNSOOOO0O0O0O0OoOooooong

guooooood

oboboobooooooobooboDbo

-gouodooboooboobboobooboobb >0b >0bbooboo
-gJddddoooooooooo
0000000000000 0000O00OpManagertd
-go0oobooooog
-WMIOO - 0000000000 00OWMIDOOODOOOOWindowsd OO wmiadapO OO
- SNMPO O -0 0 0O 0O 010 topoobjectd O OSNMPO O OO 00O O U OpManagerDBO O O OO OO O 2)SNMP
opoDooooooOoooooon
-CLID0-00000000000UOpManagerconfserverparameters.confd 0 O 0O 00O O O “CLI_MAX_SESSIONS
-1"0 O O OpManagertd
-gog
00 ->0000000000000000
- 0000 0O OpManagerconfNmsProcessesBF.confll O 0 [DATA_COLLECTION_SNMP_TIMEOUT
seconds]0 0 0 O OARGSO O OO0 OOOOOODATA_COLLECTION_SNMP_TIMEOUT 30

goooo
1.00000000%007000000000000000

OpManager0 00O 0OO0O0OO0O0OOOOSNMPOCLIOWMIOOOOOOSNMPOOOOOOOOOOOCLOOOOUnxOOOOWMIOO
WindowsD OO OOooOooOoo“o0"00000oogg

1. 0000000000ooo

2. 000000000000000000OwWMIDOOOOOOOOO

3.00000000000OpManager0 000000000

4. 000000000000 DOOOODOO0

5. WindowsO O OO OO O0O0OOOpManagerd 000

gbooboooooboanb
1. OOSNMPOWMIDCLIDDODDOODOOODOODODODOOO
2. 000 ->0000000D0D0DOODDODOO
3.0000000000000pManagerd 000 0ooooooooQg ->00 ->
gooOoCoOoOoOoOoOoOoOoOooooMBOOOOOOOSNMPOOOO
4. 00000000000000000000000CpManager0 0000000000000 00ODOODOOOOOOOO

Copyright © 2017 Zohocorp 0540



OpManager0 00O O

200000000“0000"00000000000O0O0OOOOg 3.
gdoooOooOooOooOooOoooooooooooo*oorooO

gooOoOoOooooooosysoboooooooooooood

goooo

1. 000 ->0000000000000000000SYSOIDOOOOOOO

2. 00000000000

er)
L E B2
RS | RWSIE R

fEaia & E

[asget
&
#51
H¥E
apcill

RERIAR
SysOID:Windows

OOOOSNMPOODOO

BER
HBAs 161
S SNMP v1/v2
Bk FEigE public
[ =m
5 E2)

windows.png

1.00000cCcPUCCOCOOOOOO

< ptr 1wm I
13 +A 2014 04

e
Hifl
& |
Flat
it 3
R/ g
x
i i

00000000000 D000SNMPOOOOO0O0DOOO0D0O00O00O0D000DO000D011000000000SNMPOOOOO

ooMBOOOOOOO

l.000C00oQ0OoO0OoU0O0OU0OUOOUOUOOUOUOOUOOO"ODOO"DUOOoDOoOoUOOoOOod

2. 000000000"00000™0O00O00O0O0OOSNMPOCPUDOOOOOOODOO

3. 0000000f0“coooo"oooooooooooooooooooooolbod

4. 0000 >MibOOO > Host-Resources-MibO O OO OOMIBO >00000000000O0O >
goooooooibooo“gooib'oooboGet00OOOOOOOO

Copyright © 2017 Zohocorp

0550



OpManager0 00O O

MIBi ¥ 28

#iEMIB : | HOST-RESOURCES-MIB 5 LfEMIB HR(Get) | FRTFAE | = | Ak | %
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711 1 conf/storage_netapp_snmp.xml com.manageengine.opmanager.inventory.SnmpDeviceFetcher
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O O devicetypeidO O O O devicepackageO O O O Netapp filer & Cluster 1.
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->Ethernet1/0/3
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mandatory

"A textual string containing information about the interface. This
string should include the name of the manufacturer, the product
name and the version of the hardware interface."
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& 5QU Compilations per sec

I Lock Monitors

I Munber of Deadlocks per sec
I Average Lock Wait Time

& Dalabase

Database Name Active transactions.
netflow 0
SunderamDB 0

issuefix 0

200000b00oooooooo

gopbooooogo
1. 00O OpManagerd 0O QO

oowMIOOOOOoOOoOoDOO

o v kA wN

000 OHyper-VOO/OOO

gooooo
L0owMIOODOoOOoOoono

00 0O MSExchange|MSSQLIDOODODOOOOOOOWMIOOO
0 OO0 O O windowssystem32wbemO O repository( O O O repository-old

&) DEFAULT instance of SQL Serve

&  Memory

# Excess Total committed memory needed

0/Sec ;
0fsec W Granted Workspace Memary
ofsec | SQLCacheMemory
€ Buffer
ofsee | B Buffer Cache Hit Ratio
oms % Page reads per sec
Ho Lazy Writes per sec
2 Cache
W Cathe Hit Ratio
Database Size | Logfile Used % Log Cache Hit Ratio
2918 N 2% (1)
15k8 NERRH) 3w 0%
1318 HHHNHRY  gg 0%

Select Dal

Transactj

O00OO0OrepositoryD 0000000000000 UOOOO"wmiadap /f'O0000000O0O50800
OO0OpManagerd 00 0000000000000
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- 0000000000000 0/IPOCO0OpManagerd 0000000000 OOWMIDODOOOOOOO
-0000000000pManagerd 00000000 pingd Hyper-V Manager(

OO00OOHyper-VOO/OOodoO

gbooooooooo

-00b0obobobooocoogooDo
-00b00b00ooocoboboboboboooooobOobOobo

1. OOpManagerd 0 0000 0O0OOOOOOOOOOpManagerconfapplicationscriptst O O
2. 0000000000004 cscript wmiget.vbs 00 /000 OO rootvirtualization "SELECT Description FROM

Msvm_ComputerSystem"
-0o0owMIDODOOO0OOOOODOO
1.00 >00000wbemtest0 000

2. 000WMIOOODOOUOOOOOOOOODOODOOODO  rootvirtualizationD O O O Windows2012 R2/Windows 8/Windows
8.10 O O rootvirtualizationv2O
3.00000000000000000Select * from msvm_computersystem

O0000000000000O0OO0O0OOpManagerd 00 OooooQ

dgooooodaoonb
0000000000 DoOdDOO0bOO00O0o0o0DoO0oooOoDoOoooO0OOopManagerd D0 0oooonod
MS SQL ServerO

DELETE FROM VIEntity WHERE ENTITY_ID in (SELECT ENTITY_ID FROM VMProperties vm JOIN VIEntityMOMap ON VM_ID=ENTITY_ID
WHERE MARKED_FOR_DELETE='true' AND MO_ID

MySQLO

DELETE FROM VIEntity WHERE ENTITY_ID IN (SELECT ENTITY_ID FROM VIEntityMOMap JOIN VMProperties ON ENTITY_ID=VM_ID
WHERE MO_ID

godd-gggoogouoooooon

gobodoboboobooboboooboobobooboo
l.000ooooo
2. 00"000000"000000000000000
3.00000000
4. 0000000000000 O0O0O0ODOO0OOO0DOODOOd
1. pingd O
2. 00000DNSOOOO
3.00200000000000000
5. 0000000000000000000000O0pingDO0O0OOODNSODOOOODOO

O00O0SNMPO O

Ao anrn
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1. OpManager0 000000000000 0DO0O00D0OO0O0ODODOOOOOOOUDP1620 00000000 OpManagerd
2. 00000pManager0 0000 00OOpManager0 000 00O0OO0OODODOODODOOOOO
3.000000000000000000D0000DO0OOpManagerd 00O

o00o0ooOooooooooooooMBOOOOODOO
1. 00O0pManager0 OO0 OO OUDP 1620000000
2. O OpManagerbind O O O O O MibBrowser.bat/shO
3. 0000 >0000000ooooooooooon
4. 0000000000000000000OpManageri 00000000 DOOOOODOOO
OOMBOOOODODOOOODOOOOMBOOOOOOOOOpManagerD 0000 0DO0OO0OO0O0OOO0OOOOO0OOOOOOOOOOO

support.list@zohocorp.com.cnO

gooooo
O Windows 2008 R200 O O O O UpdateManager.batd O O O O PPMO O O
gobodobobooboooo

C:ManageEnginOpManagerbin>echo off

Exception in thread "AWT-EventQueue-0" java.lang.RuntimeException: java.io.lOException: Could not get shell folder ID list
at sun.awt.shell. Win32ShellFolderManager2$Comlinvoker.invoke(Unknown Source)
at sun.awt.shell. Win32ShellFolder2.getFileSystemPath(Unknown Source)

at sun.awt.shell. Win32ShellFolderManager2.getPersonal(Unknown Source)

at sun.awt.shell. Win32ShellFolderManager2.get(Unknown Source)

at sun.awt.shell.ShellFolder.get(Unknown Source)

at javax.swing.filechooser.FileSystemView.getDefaultDirectory(Unknown Source)
at javax.swing.JFileChooser.setCurrentDirectory(Unknown Source)

at javax.swing.JFileChooser.(Unknown Source)

at javax.swing.JFileChooser.(Unknown Source)

gooooooo“oo"o“oo"000oOoOoOoOoooo
0000000000 O%USERPROFILE%Picturest

goboobooobooboobo

oooooooo
HKEY_CURRENT_USERSoftwareMicrosoftWindowsCurrentVersionExplorerUser Shell Folders

OO0O0O0OOMySQLO DO OO

Windows:

gooooooooboooog

O O OpManagermysqlbinO O O O O O strong>mysql -uroot -PO 00 OO OO

LinuxO
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googo
0 O OpManager/mysql/bin0 O O 0O O O ./mysql -S ../mysgl.socket -u root -PO 00 OO0 0O

gopbodbobooboobobooboobbooboo
1. 0000 -000013306000000pManagerDB
2. 00000000 -00001330700000CentralDB
3. 00000000 -00001330800000ProbeDB

00000 PostgreSQLO OO O

Windows[

gdddoooooooooo

0 O OpManagerpgsqlbin0 0 0O 0O 0O O psql -U postgres -p OO0 0000

LinuxO

0 O OpManager/pgsql/bin0 O O O O O ./psql -U postgres -p 0 0 0 -h localhost O 0 0 O

gobodboboobooboboooboobbooboo
1. 0000 -0000133060 0000 0pManagerDB
2. 00000000 -0000133700000CentralDB
3.00000000-0000133080 0000 ProbeDB

OpManagerD 0 000 00O

gbobooooooobobobobooobooog

- SNMP > 161(UDP)-0 0 O

- SNMP Trap > 162(UDP) > 000000 0O 0O OO O OpManagerQ
- WMI > 13500 44501 500000 6000(TCP) > 0 O O

. Telnet > 23(TCP) >0 0O O

- SSH > 22(TCP) >0O0OO
-ICMP>0000000000000000O0 >000

- syslog >514(UDP) > 000000000 O O OpManagerd

oOowMIOOOOOOODODOOODOO

https://writer.zoho.com/public/5bf51097e0000357d66ea2b568b3e6de0ad4ac0756¢c9a7d6c52e9681d16316c4a6086c0ab82012cdd2
bec0af04f23226/noband

goooMmssSQLO O o0ooooooon
1. O 0O OpManagerconfO O O O
2. 000000000 serverparameters.confd 0 O
3.000000000000000000D000010DO0O0000O2000
DBRECONNECTION_TIMEOUT 60000
4. 0000000OpManager0 00O
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OO00OOpManager0 OO OO O0OOO

000000000000 0ooOowebDOOOOODOOOOOOOOOO
00000 Netflowd NCMO IPAMO O OO OOO

0O 0 OpManager] 0 O
O O Manageengine OpManagerd O 0O 0O 0O O 0O O O Netflowdd NCMO O O O O O O Manageengine OputilsCl O O

OpManager
gobodoboooobooboooboo
http://help.opmanager.cn/backup_restore

Netflow Analyzer(Netflow [0)
oooo2200000
OpManagerMysqldataNetflow
OpManagerNetflowdata

0ooooog(NCMOO)
O O OpManagerNCMbinO 0O O O O O O BackupDB.bat

Oputils (IPAMO 0O)
0 O OpManagerOpUtilsO O 0O O

000000000000 DDOpManagerd nemOnetflow 00O OO0
http://archives.manageengine.com/opmanager
http://archives.manageengine.com/opmanager/ncm-opmanager
http://archives.manageengine.com/opmanager/netflow-opmanager

0O OO O OpManagert O O O netflowd ncmO
OOO0OO0OOpManagerd 0O OO

O0OOpManagerd OO0 OO
000 0O OpManagerd NCMO NetflowO 00000 O0ooooood

OpManager

0000000000000 O0DOOOoOopManagerbinbackupt OO

O O RestoreDB.bat0 O O O O http://help.opmanager.cn/backup_restore

goo

OpManagerbinbackup>RestoreDB.bat "D:backupBackUp_APR25 2010 01 17 21 8051.zip"
O0000O00O0OpManagerd 000D O00DO0OOO0OOOOODOOO

OODDOO0(NCMOD)
O0ORestoreDB.batD DO OO O0OOOO

Netflow Analyzer(Neflow( O)
gddddooooooooooo
OpManagerMysqldataNetflow
OpManagerNetflowdata
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Oputils (IPAMO 0O)

00000000000 OpManagerOpUtils

0 O opManager/OpUtils/0 0 O O O AddService.batO DO O OO OO
00000000 OpManagert OpUtilso OO

OoooMssQLOOOoOonoO

0 SQL

Server

0000000000000 DO0000o0dDoU0o0oD0000000oU0oU00o0DoD0DO00Do0OoOoOooDooOooOoooOoosqQL
ServerD 0O O OO

00000 % > DBCC SQLPERF(LOGSPACE)

gboooooogan

- 0 O OpManagerd 0 O

. 00000004 0O Microsoft SQL Server O
- 0 0O SQL Management Studiold
-00000OpManagerDB>00000
-000000oooooo“oDo"o

gobodoboboobooo
1. O O SQL Management StudioO
2. 000000pManagerDB>0000000000O0
3. DBCC SHRINKDATABASE (database name , target percent) > for ex > DBCC SHRINKDATABASE (opmanagerdb,20)
4. alter database <databasename> MODIFY FILE (Name = "<databasename>_log",MAXSIZE=1 GB)
0 O O alter database OpManagerDB MODIFY FILE (Name = "OpManagerDB_log",MAXSIZE=1 GB)
5.0000000000000000000000D00O00DOOD00o0oDoOoooDoOog
0000 > LOG OpManagerDB WITH TRUNCATE_ONLY
6. O O OpManagerd OO

O000000000000000000O00O0O0O00O0OO0DOCentralDBO ProbeDBO O

00000000 OSNMPO OO

0 O WindowsO SNMP TrapsU O 0O O O O O O http://support.microsoft.com/kb/324263

00000000000 http://www.cisco.com/en/US/tech/tk648/tk362/technologies_tech_note09186a0080094a05.shtml

OpManagerd O UDP 16200 O O O SNMP
TrapO OO OOO0OOO0OODODOODOOOOOOOOOTrapOOpManagerDO0 OO0 Trapd OO0 ODOOOOOO

gooooooooon

gboboooooboobobobooooboobooboboboboobooobOobo
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o AR

goooo

gbooboooog >0bo

Switchix D& E

3l
1

L ~ @ o B WM

BOF e

FastEthernet/1
FastEthernet0/2
FastEthernet0/3
FastEthernet0/4
FastEthernet0/5
FastEthernet0/6
FastEthernetd/7
FastEthernet0/8

BH / B

11 +5 2014 07:21:56 T CST

SILAZ SET

HE

I=EEL

RERE Brayman
Gafi 3

| 64t ¢

- Bafl :
o | Gafi
4 G4l
T4 B4t
el Gaf 4
W Gafi 4

->fJ0000000oOocooboooo“ooogor™d

TUE > EfE > Al D

REER
FastEthernet0/1-Fa0/1
FastEthernetD/2-Fa0/2
FastEthernet0/3-Fa0/3
FastEthernet0/4-Fa0/4
FastEthernetD/5-Fa0/5
FastEthernet0/6-Fal/&
FastEthernet0/7-Fal/7
FastEthernetD/B8-Fa0/8

BANIEE (bps)
100000000
100000000
100000000
100000000
100000000
100000000
100000000
100000000

#1'Ethernet0/0/27-HUAWEI, Quidway Series, Ethernet0/0/27 Interface’ HEF.

HHIEE (bps)
100000000
100000000
100000000
100000000
100000000
100000000
100000000
100000000

000000000 >0000 >000Ethernet>000000000000000O0OO0OO0OOOOOOUODOOOO
OpManagerD OO OODODOODOOOOOOOOOOOO

00000000 OpManager(

0o N O U~ W N B

. 0 0 ManageEngine OpManagerd 00 O

.OO0pManager0 0000000000000 OWIndowsDOOOOOOOOOOOOO
. 00 “Opmanagerbin"0 00O

. 0 O StartOpManagerServer.bat
.OpManagerD0 000000000000 DODOOOOOOODOYMP/O0OD:0D0"OOO00O0ODODO
.000000000000000WebOOOOOODOOOODODOOpManagerd 00O
.000Control + COOOOODOOOOOOOpManagerd
.0000000OpManagerd 00O d

00 00O0OpManager O NCMO OO OO

ONCM59800 000000
1. O O OpManager

O000000OO0DOpManagerd D0 OOONCMODODOODO

2. 0 O OpManagerNcmconfsystem_properties.confdl O
3. 0 O OPM_TRAP=true] OPM_TRAP=false
4. 000000D0OJOpManagerd

pgsqll 0000000

PostgreSQLO O 0O 0O O O O “Update”D “delete”
oo obbbbbbbbbobbbbbbodddDD DU BLD O
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0 autovacuumd O O

OOOO0COOCOPostgresDOODOOOODOODOODOODODOOOODODOODOOODOODODODODODOOO

1.

2
3.
4

O O OpManagerd

.0000000000O0pManagerbind O O O O startPgsql.bat0 O PostgreSQLO 0O O O

0000000 “psql -U postgres -p<db_port> <dbname-case-sensitive>"00 0 0O O psql -U postgres -p13306 OpManagerDB

- vacuum full verbose polleddata;
- reindex table polleddata;

.00bobooooobooboobobooboboooowoooobogn

5. O O OpManagerbinstopPgsql.batd O PostgreSQLO O O O

gd

- O 0O autovacuumO O O “on”O

. 0 O OpManager/pgsq/data/postgres_ext.conf0 0000 OO0

- O0autovacuumd OO OOO0D0OOOOO0ODOOO25%0000000512MBO01024MBOCO00O0O0OOO0O0O0O

godd

gboboooooboobobobobooooooboobobobooboooboooboooboD

oooo 00 aooog

471 If an Evalution License File is
given while registering through The Evaluation license cannot be applied from this mode. It will
CMD mode or Launcher accept only a valid Registered User license

472 There is a mismatch between the .dat files and License file present
Product name from the Runtime  in the product. Please ensure that you are applying the license file
License File and petinfo.dat file from product interface, and not directly saving it under the product
differs installation

473 Exception is thrown while The license file is corrupted. Please ensure that you are using the
parsing the License XML File license file provided by ManageEngine
while registering through CMD
mode or Launcher

474
The License XML File given does = Browse and specify the correct path for the License file
not exists while registering
through CMD mode or Launcher

474 The .dat files in the product installation are corrupted. You will need
Exception occurs while to re-install the product, or please contact support and get the set of
deserializing petinfo.dat file new .dat files

475

If the product name in the

petinfo.dat and product.dat file

doesnot map

Please make sure that you have not overwritten the .dat files
present inside the product. If overwritten, please contact support
and get the set of new .dat files
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481
Exception occurs while Please make sure that you have not overwritten the .dat files
deserializing product.dat file for  present inside the product. If overwritten, please contact support
backward compatibility and get the set of new .dat files
485 Exception occured while
registering the license in CMD Specify the License file path correctly
mode
486 Exception occured while
registering the license in CMD Specify the License file path correctly
mode
488
The License XML File is The license file entries are changed. Please Undo any changes made
invalid(The whole key formed in the License file and restart OpManager Service
differs from the one present in
the file,possibly the file would
have been edited)
489
The product name,product Please make sure that you have not overwritten the .dat files
version,the encoded key formed  present inside the product. If overwritten, please contact support
doesn't matches. and get the set of new .dat files
490 Specify a proper ManageEngine Trial/Registered user License file to
If some exception occurs while start the product
validating the License File
492
If the Mac based Registered The UniquelD of license file and UniquelD of this machine dont
License File is entered in some match. Specify a License file with correct MAC ID
other machine, other than the
machine where Mac ID is
generated
494 The license file is corrupted. Please specify a proper ManageEngine
The product name and product Trial/Registered user License file to start the product
version returned from the
License file is null
495 The license file is corrupted. Please specify a proper ManageEngine
The Details object returned from  Trial/Registered user License file to start the product
the License File is null
496
The User object returned for a Please ensure that you are applying the license file from product
particular user name is null interface, and not directly saving it under the product installation
497

Exception is thrown while
parsing the License XML File

The license file is corrupted. Please specify a proper ManageEngine
Trial/Registered user License file to start the product
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498 Please make sure that you have not overwritten the .dat files
If the product name form the present inside the product. If overwritten, please contact support
petinfo.dat file and product.dat and get the set of new .dat files
file doesnot matches

499 Exception occurs while The .dat files in the product installation are corrupted. You will need
deserializing the petinfo.dat file  to re-install the product, or please contact support and get the set of

new .dat files

500
The product name,product Check whether the product version in .dat files and License file are
version,the encoded key formed = same
doesn't matches while giving the
License File for validation

501 Specify a proper Trial/Registered user License file to start the
If some exception occurs while product
validating the License File given
for the first time

503
If the Mac based License File Specify the License file with correct MAC ID.
given for validation is entered in
some other machine, other than
the machine for which Mac ID is
generated

504 The Evaluation period for this license has expired. Please contact
If the License key given is sales@manageengine.com and get the new license file.
present in the Registry while
giving the License File for
validation

506 If the License File entered does
not exists Browse and specify the correct path for the License file.

507 The license file is corrupted. Please specify a proper ManageEngine
If parser Exception occurs while  Trial/Registered user License file to start the product.
validating the License File

508 The license file is corrupted. Please specify a proper ManageEngine
The User object returned for a Trial/Registered user License file to start the product.
particular user name is null.

509 The .dat files in the product installation are corrupted. You will need
If the product name form the to re-install the product, or please contact support and get the new
petinfo.dat file and product.dat set of .dat files.
file doesnot matches.

510 Please ensure that you are applying the license file from product

The Details object returned from
the License File is null

interface, and not directly saving it under the product installation
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511 If the product name form the The .dat files in the product installation are corrupted. You will need
petinfo.dat file and product.dat to re-install the product, or please contact support and get the new
file doesnot matches set of .dat files
512 If an expired license file is given
The Evaluation period for this license has expired. Please contact
sales@manageengine.com and get the new license
513 Please ensure that proper read/write permissions are set for the
Exception occurs while validing product installation directory.
the key and wrting the License
details in petinfo.dat file
514 If host name check fails
The application is unable to resolve hostname from the machine.
Please ensure whether the hostname is set correctly in the machine
515 Exception occurs while writing Please ensure that proper read/write permissions are set for the
the Register License details in product installation directory
petinfo.dat file
516 License File is given before the The system current date is set to a date before the product upload
product upload date date. Please update the date and try again
517 Evaluation License File is given The product Evaluation period has expired. Only a Registered user
after the product evaluation License file can be specified
expiry date
518 petinfo.dat/product.dat file should be present inside the product
If the petinfo.dat file doesnot installation directory.
exists
519
Trial or Registered period The current license has expired. Specify another valid License file
expired
520 The current license has expired.  The .dat files in the product installation are corrupted. You will need
Specify another valid License file = to re-install the product, or please contact support and get the set of
new .dat files
521 The .dat files in the product installation are corrupted. You will need
If the product name from the to re-install the product, or please contact support and get the set of
petinfo.dat file and product.dat new .dat files
file are different
524 If host name check fails The application is unable to resolve hostname from the machine.
Please ensure whether the hostname is set correctly in the machine
525

If the petinfo.dat file doesnot
exists

petinfo.dat file should be present inside product installation
directory
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527
If the System date is changed to = The system current date is set to a date before the product upload
back date date. Please update the correct date and try again
529 The .dat files in the product installation are corrupted. You will need
Exception occurs while to re-install the product, or please contact support and get the set of
deserializing petinfo.dat file new .dat files
530 Exception occurs while The .dat files in the product installation are corrupted. You will need
deserializing petinfo.dat file to re-install the product, or please contact support and get the set of
new .dat files
531 Exception occurs while The .dat files in the product installation are corrupted. You will need
deserializing petinfo.dat file to re-install the product, or please contact support and get the set of
new .dat files
532 Exception occurs while The .dat files in the product installation are corrupted. You will need
deserializing petinfo.dat file to re-install the product, or please contact support and get the set of
new .dat files
533 If the petinfo.dat file is not
present petinfo.dat file should be present inside product installation
directory
534 IOException occurs while The .dat files in the product installation are corrupted. You will need
deserializing petinfo.dat file to re-install the product, or please contact support and get the set of
new .dat files
535 The .dat files in the product installation are corrupted. You will need
Exception occurs while to re-install the product, or please contact support and get the set of
deserializing petinfo.dat file new .dat files
536 The .dat files in the product installation are corrupted. You will need
Exception occurs while to re-install the product, or please contact support and get the set of
deserializing petinfo.dat file new .dat files
545

Exception occurs in parsing the
License XML file

The license file is corrupted. Please ensure that you are using the
license file provided by ManageEngine
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Jogg

OpManager0 00000000 OO0ODOOODOO

goooo

l. 000000000DO0DO00OO0O0O0O0ODOOooOOooOooDad

2. 000000000

3. 00O0pManager0 00000000 OWindowsO 0O 0O O O O “ManageEngine OpManager”0 O O

4. 0000000OOpManager0 00O O0binOOO

5. 0 0 UpdateManager.bin/shO DO 0000000 OWindowsDOOOOOOOOOOOOOOO“ManageEngine OpManager ->
Update Manager”O
.g0ddbobo0obdbdbboobbobobo0bo0bDboobbo20boobooooOUpemboo
.O0InstallD00ooog
.gb0dobobooboobobooboooobo
. O00d0OpManagerd 0 OO

© 00 N O

gobodobobooboobbooobo
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OpManager 120 0 0 O

0000:2017-03-03

0000000000 OpManager 1200000000 00O ONFA 120 NCM 120 Firewall Analyzer 120 Oputils 1220 000 0000

gbobooooooboobobobobooobooodg

OPMPlus
O OPM50 - OPM250 | OPM 500 | OPM 1000 goooooooo
(DooPMOOD)
ooo 2GHz 2.5 GHz O0025GHzOOO 0O00035GHzOOO 0O0035GHzOOO
oo 4 GB 8 GB 16 GB 32 GB 32 GB
oogd 10 GB 10 GB 10 GB 40 GB 40 GB
gooooooo ooog goo oooo gooo gooo
Ogo0oooooo
0o gooo oooo
WidnowsO O O O
Windows 10 Windows Server 2012 R2
Windows 8 Windows Server 2012
Windows 7 Windows Server 2008

Windows Vista

Windows Server 2003

Windows Server 2000
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LinuxD OO Od 640 O Linux
Ubuntu

Debian
Suse
Red Hat
Suse
Fedora

Mandrake

ooo 0000 Chrome
0 0O O Chrome

O O O Firefox
IE 11

O O 0O Edge

oooon OpManagerD 00O 00O OjavascriptOMVCOOOOODOOODOODMOODODODOOOOOOOODOOOODOO

gooo gbooooooon

oooooooo

PGSQL ooooo O000D00PGSQLO O OO0 OO MSSQLO
ooo oo god
gooooooo goog gogoo
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goo good gooooboooboo

O0000O0O0O0OPGSQL 1.0000O PostgreSQL version 9.2.10 0O
1.00PostgreSQLO OO OO
2.0 0pg_hba.conf-PostgreSQLO D000 0O0O0O0OOOOOOOOOOOO
3. 00IPvd0 0000
#host all all 127.0.0.1/32 md5/trust -0 0000 0O mds0trust0 00O 0O O
00o“127.0.0.1/32"0 “all”

4, O00OIPveO OO OO
#host all all ::1/128 md5/trust -0 000 00O mdsOtrustC 00O 0O O
0o“:1/128"0 “all”

5.00000
6.00000000OPostgreSQLD OO0 DOODOOODODO
2.0 00 00O /opmanager/conf/database_params.conf.
3.00PostgreSQLO OO OO OO OO url jdbc:postgresql:/0 000 0:00/0000
0 O O url jdbc:postgresql://databasel-server:5432/OpManagerDB
4. 000000000000 0DOObDOobObOoOoboOon

SQL Server * SQL Server 2016
* SQL Server 2014
* SQL Server 2012
* SQL Server 2008
* SQL Server 2005

good

000000 DO0O

000 0ODOOdSIMPLEO

* SQL ServerO OpManagerD D000 0OD0OO0DOODOOO0OOODOODOODOODOSQL Serverd
* OpManager0 O OSQLserverD 0O OO OOOODO

OpManagerD 00 0O0O0ODOODOOODOODOODOODOODOO

gd goodd (oo gd

13306 OO ooooo 0 O O conf/database_params.conf0 0 O 0 O

31000 OO Java WrapperO O 00O O O wrapper.port=2222201 0 O conf/wrapper.conf0 D0 000000000 DO
22 oo SSHO O

80/443 OO WebOOOOO

Copyright © 2017 Zohocorp 0750



OpManager0 00O O

00 gooo oo 00

2000 od gooooo

56328 OO oo“00r"do

56378 OO oooooo 000000000 DO conflopmanager/conf/server_parameters.conf0 0 0 00O
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